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BGLOBAL PLC
(“Bglobal” or the “Company” or the “Group”)

Good Energy Selects Utilisoft

Bglobal Plc (AIM: BGBL), the leading provider of smart metering solutions and energy information
management services to the UK energy market is delighted to announce that its subsidiary, Utilisoft, has
had its Dual Fuel Industry Data Management software solution selected by Good Energy to support the
next stage in its growth as the UK’s leading supplier of 100% renewable electricity. Utilisoft's software will

replace the legacy systems that are currently in place at Good Energy.

Good Energy has selected software modules for new Electricity and Gas customer registration (AFMS
Avant), industry dataflow and process management (DataFlow.WEB and PFV), along with Billing and

CRM (Futura) - providing the ideal solution to underpin their ambitious growth plans.

Utilisoft’s solutions will allow Good Energy to automate many of the key processes inherent in the

electricity supply industry, providing considerable benefits to their business.

Matthew Hirst, Sales Director of Utilisoft, commented on the deal: “Good Energy is one of a new breed of
energy supply companies leading the way in shaping the ‘new energy economy’ — an area that Utilisoft
itself is deeply involved in and committed to. We are delighted that Good Energy has chosen our
solutions to support what promises to be an exciting time — both in their evolution, and in the evolution of

the industry.”

Garry Peagam, Group Finance Director of Good Energy commented: “Utilisoft is the proven market leader
in the field, and was the only logical choice for us when we were seeking to replace our legacy systems.
With 30,000 customers in the UK and a growing community of over 2000 independent green electricity
generators, Good Energy has ambitious plans to continue to grow our presence in the market, and

Utilisoft has the experience and expertise to help us achieve our targets.”

- ends -



More Information

Good Energy has selected the following software modules, which form Utilisoft's Dual Fuel Energy Retail
solution suite:

e AFMS: AFMS is a web-browser based solution which automates many of the manual processes
that utility organisations manage on a daily basis, such as customer registration and
deregistration, new connections, change of agents etc...AFMS eradicates manual effort by
automating a range of key industry processes that demand extended interaction.

e DataFlow.WEB provides a modern web-based architecture and intuitive web browser user
interface for viewing and creating industry dataflows (market messages).

e Process Flow Viewer provides a graphical, chronological view of dataflow activity for an MPAN
or customer.

e Futura Billing & CRM: software application with sophisticated capabilities which enables
electricity and gas suppliers to expand rapidly and launch services that place it in a very
competitive position.

e GateKeeper: GateKeeper is Utilisoft's enterprise scale middleware solution that has been
designed to satisfy complex, scalable integration requirements. It is a data hub that provides
automated integration of two way communications between back office systems/applications
and/or external organisations.

About Utilisoft

Utilisoft is a global provider of dedicated, expert software solutions to the energy and utilities sector. Its
product based solutions are used by over eighty companies across energy trading, supply, metering and
distribution-with a customer base, which stretches across Europe, the USA, Australasia and Asia.

Utilisoft is part of Utiligroup- the integrated group of companies providing client value to the energy and
utilities sector. It combines Utilisoft (software products for UK, Europe and USA), Utilisoft PTY (software
products for Asia Pacific) and Utiliserve (operational managed services and professional services
deployed across the group).

Utiligroup is a subsidiary of Bglobal plc.

About Good Energy PLC

Good Energy is the UK’'s 100% renewable electricity supplier. All of its electricity is generated using the
natural power of the wind, water and sun or through sustainable biogeneration. That means no carbon, no
nuclear and no fossil fuels. No compromise.

By choosing Good Energy as their electricity supplier our 26,000 customers are helping to transform the

UK energy market. For good.
www.goodenergy.co.uk

Utilisoft contact:

Simon Parker, Marketing Manager

simon.parker@utilisoft.com

+44(0)1772 770280


mailto:simon.parker@utilisoft.com

For further information, please visit www.bglobalplc.com or contact:

Tim Jackson-Smith,
CEO

Nick Kennedy, CFO
Bglobal plc

Tel: +44 (0)1254 819
600

Mark Taylor

Luke Webster

Charles Stanley
Securities

Nominated Adviser and
Joint Broker

Tel: 020 7149 6000

Stephen Mischler

Steven Fawkes
Matrix Corporate
Capital Joint Broker
Tel:020 3206 7000

Simon Compton

Jack Chubb

Tavistock

Communications
Tel: 020 7920 3150


http://www.bglobalplc.com/

